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The Workforce Management product licensed in the applicable Order Form (“Limited Availability Products”)
are not yet generally available in the Sprinklr Platform and are being provided with limited availability

only. Inclusion herein is not a promise that the Limited Availability Products will be generally available by
Sprinklr. These Limited Availability Products are available, and the functionality is subject to change at any
time, in Sprinklr’s sole discretion.
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NOTWITHSTANDING THE TERMS OF THE MASTER AGREEMENT, THE LIMITED AVAILABILITY PRODUCTS
LICENSED IN THE APPLICABLE ORDER FORM, INCLUDING ALL FUNCTIONS THEREOF, ARE PROVIDED ON
AN "AS IS" BASIS, WITHOUT REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER,
WHETHER EXPRESS, IMPLIED, ORAL OR WRITTEN, INCLUDING WITHOUT LIMITATION, ACCURACY OF
CONTENT, NON-INFRINGEMENT, NON-INTERFERENCE, MERCHANTABILITY OR FITNESS FOR A

PARTICULAR PURPOSE OR THAT THE SPRINKLR SERVICES WILL BE UNINTERRUPTED, TIMELY OR ERROR-
FREE.



