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MEDIA MONITORING & ANALYTICS PRODUCT TERMS
NLA

1. Customer must have a license from NLA to view or distribute in the UK, the web news content which is
derived from the websites listed by NLA on its own website www.nla.co.uk. Customer may need a license
in other countries, as required. This license will need to be obtained, by Customer, from NLA, the
Publishers or their representative body in the relevant country.

2. Applications to NLA for a license should be addressed to NLA at: Mount Pleasant House, Lonsdale
Gardens, Tunbridge Wells, Kent TN1 1HJ, telephone 01892 525 273, fax 01892 525 275,

email copy@nla.co.uk.

3. Sprinklir is obliged to provide NLA with Customer company details. If information comes to Sprinklir's
attention that Customer is viewing or distributing the web news content supplied through Sprinkir without
a valid license, Sprinklr is required by the terms of the agreement with NLA to disclose that information to
NLA and access may be terminated until a license is obtained.

4. Some publishers may require Customer to register or pay to use their website. If that is the case,
Customer will need to register before reading the applicable news content.

5. Customer shall not:
¢ republish or re-utilise the content received from NLA;
e copy, modify, adapt, archive or create extracts of the links or content received from
NLA;
e supply to any third parties any copies of the content received from NLA;
e store in digital or any other non-paper-based format any content received from NLA;
e remove or conceal any copyright or trademark notices from any content received from
NLA; or
e make any summaries of the content received from NLA by automatic means.

Financial Times

1. As used in this section, the following terms shall have these assigned meanings:
e “"FT” means The Financial Times Limited, the provider of the FT Content.
e “FT Content” means any headline, teaser text, or article published or available through
the Sprinklr platform, along with any related metadata and other information provided by
Sprinklr.
e “Marks” means the word marks “Financial Times” and “FT"”, and their related logos,
whether registered or unregistered.

2. Customer is prohibited from redistributing any FT Content available on the Sprinklr Platform.

3. Customer acknowledges that FT reserves complete freedom in the form and content of the FT Content
and Sprinklr and/or FT may add to, remove or edit the FT Content at any time on a permanent or
temporary basis and with or without notice. Any Active Data Retention package selected by Customer on
the applicable Order Form shall not apply to any FT Content. Sprinklr makes no warranty or
representation regarding the FT Content available on the Sprinkir Platform.

4. Customer acknowledges and agrees that: (a) it shall have no right to use the Marks; (b) the Marks will
remain the exclusive property of FT.
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