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Sprinklr Financial Sector Addendum (“FSA”) 

In accordance with the terms of the Master Services Agreement (including any applicable Order Form and/or SOW (the 
“MSA”) executed between the Customer identified herein and Sprinklr, Sprinklr will provide the Sprinklr Services 
purchased under the applicable Order Form and/or SOW. In the event and to the extent that, due to the fact that 
Customer is using the Sprinklr Services in its capacity as financial entity, any of the Sprinklr Services fall within the scope 
of a regulation on operational resilience such as the Regulation 2022/2554 of the European Parliament and of the 
Council on digital operational resilience for the financial sector, the terms of this Financial Sector Addendum (“FSA”) shall 
apply. This FSA will enter into force on January 17, 2025 (“FSA Effective Date”).  

 

1. DEFINITIONS 
To the extent not defined in the applicable MSA, the following definitions shall apply.  In the event of any 
inconsistencies or conflict between the MSA and the definitions set out below, the definitions in the MSA shall 
prevail.  
 

“Critical or Important Function” shall have the meaning as ascribed thereto in the Operational Resilience Legislation.  
“ICT Third-Party Service Provider” shall have the meaning as ascribed thereto in the Operational Resilience 
Legislation.  
“Operational Resilience Legislation” means all applicable operational resilience laws and regulations of any 
jurisdiction applicable to Sprinklr’s provision of Sprinklr Services to Customer as Customer is a regulated entity under 
such legislation, including, as applicable and without limitation, the Regulation 2022/2554 of the European Parliament 
and of the Council on digital operational resilience for the financial sector (“DORA”) and any binding regulations 
promulgated thereunder.  

 

2. TERMS 
2.1 The parties acknowledge and agree that with regard to the portion of the Sprinklr Services that fall in the 

scope of the applicable Operational Resilience Legislation, 
- Sprinklr is acting as non-critical ICT Third-party Service Provider; and  
- Customer and/or the Customer Affiliate is acting as the financial entity as defined in the Operational 
Resilience Legislation.  

2.2 The parties shall each comply with their respective obligations under the Operational Resilience 
Legislation.  

 

3. KEY CONTRACTUAL PROVISIONS PURSUANT TO APPLICABLE OPERATIONAL RESILIENCE 
LEGISLATION 

 The parties agree to supplement the MSA with the following elements:  

1. The functions and ICT services to be provided by Sprinklr are as set out in Exhibit A, to the extent purchased 
on an Order Form and/or SOW. The Sprinklr Services do not support any Critical or Important Functions and 
therefore do not give rise to any subcontracting of Critical or Important Functions.  

2. The locations where the contracted or subcontracted functions and ICT services are to be provided and 
where data is to be processed are as set out in the Data Processing Addendum or alternatively at 
sprinklr.com/subprocessors. The process outlined on Sprinklr’s Sub-processor pageshall apply accordingly 
to any change of location.  

3. The terms as set out in the Data Processing Addendum, Enterprise Security Addendum and section 
Confidentiality of the MSA shall apply accordinlgy except that the provisions on availability, authenticity and 
integrity shall not be limited to Personal Data.  

4. The MSA provisions on data extraction applicable in the event of termination or expiration of this Agreement 
shall apply accordingly in the event of the insolvency, resolution or discontinuation of the business 
operations of the ICT Third-Party Service Provider. 

5. The terms of the Service Level Agreement shall apply to the Sprinklr Platform, including any Update thereof.  



29 West 35th Street, 7th Floor 
New York, NY 10001 

6. Each party shall fully cooperate with any competent authority as required by applicable law and provide any 
related assistance (i) at no additional cost or (ii) at the cost as permissible under applicable law.  

7. The Sprinklr Services covered by the present Addendum may be terminated in any of the following 
circumstances if and to the extent required by applicable Operational Resilience Legislation for a non-critical 
ICT Third-Party Service Provider: 

(a) significant breach by the ICT Third-party Service provider of applicable laws, regulations or 
contractual terms; 

(b)   circumstances identified throughout the monitoring of ICT third-party risk that are deemed capable 
of altering the performance of the functions provided through the contractual arrangement, 
including material changes that affect the arrangement or the situation of the ICT Third-Party Service 
Provider; 

(c)  ICT Third-Party Service Provider’s evidenced weaknesses pertaining to its overall ICT risk 
management and in particular in the way it ensures the availability, authenticity, integrity and, 
confidentiality, of data, whether personal or otherwise sensitive data, or non-personal data; 

(d)   where the competent authority can no longer effectively supervise the financial entity as a result of 
the conditions of, orcircumstances related to, the respective contractual arrangement. 

The MSA provision on material breach and the applicable cure period shall apply accordingly except 
that in the event of (b), (c) and (d) the cure period shall be ninety (90) days. 

8. Sprinklr employees undergo security awareness training at least annually. Additionally, the Sprinklr Business 
Continuity Team undergoes digital operational resilience trainings at least annually. For these reasons and due 
to the non-critical nature of the Sprinklr Services, Sprinklr shall be dispensed from participating in Customer’s 
security and digital operational resilience trainings.   
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Exhibit A 
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