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SUCCESS TERMS

Support: Mission Critical according to Sprinklr Service Level Agreement (SLA), accessible at
www.sprinklr.com/legal

TECHNICAL ACCOUNT MANAGER SERVICE: according to Success Packages descriptions, accessible at
www.sprinklr.com/legal

PROGRAM MANAGER SERVICE: according to Success Packages descriptions, accessible at
www.sprinklr.com/legal

Success Package: PROFESSIONAL/PREMIER PLUS/PREMIER PLUS + TECHNICAL ACCOUNT
MANAGER/PREMIER PLUS + PROGRAM MANAGER according to Success Packages descriptions,
accessible at www.sprinklr.com/legal
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