
 

 

 
 

 
 

Implementation and Managed Service Subprocessors 

SUBPROCESSOR 
ENTITY 

PROCESSING 
REGION 

ADDRESS  CONTACT DATA PROCESSED SUBPROCESSOR 
SERVICE 

PRODUCT INTEGRATION 
WITH SPRINKLR 

EFFECT OF 
DISABLEMENT  

Accenture  Global 1 Grand Canal 
Square, Grand 
Canal Harbour, 
Dublin 2, 
Ireland 

dataprivacyofficer@acce
nture.com  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Allant US 2655 
Warrenville 
Road, Suite 
200, Downers 
Grove, IL 
60515 
 

privacy@allantgroup.co
m  
  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Cleargoals US 1411 
Broadway, 16th 
Floor, New 
York, NY 10018 

backoffice@cleargoals.c
om  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Deloitte 
Consulting LLP 

Global 100 S. King 
Street, Suite 
600, Seattle 
WA 98104 

usprivacyquestions@del
oitte.com  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

E-Contact US, South 
America 

5040 NW 7th St 
Suite 705 
Miami, Fl 

info@e-contact.cx May have access to 
customer user, 
business and 

Consulting, 
Implementation 

Not product 
specific. Can 
support 

Human support and 
remote access to 
customer environments 

N/A – Only engaged as 
required and instructed by 

mailto:dataprivacyofficer@accenture.com
mailto:dataprivacyofficer@accenture.com
mailto:privacy@allantgroup.com
mailto:privacy@allantgroup.com
mailto:backoffice@cleargoals.com
mailto:backoffice@cleargoals.com
mailto:usprivacyquestions@deloitte.com
mailto:usprivacyquestions@deloitte.com
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production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

Services, Managed 
Services 

implementation and 
managed service 
needs for any 
Sprinklr product.  

as required by customer 
to support 
implementation needs.  

the customer. No automatic 
engagement or enablement.  

FKTR Digital 
LLC 

US 3400 Oak 
Grove Ave. 
Suite 300 
Dallas, TX 
75204 

privacy@fktrdigital.com  May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  
 
 

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

HGS Digital LLC US 651 W. 
Washington 
Blvd. STE 303, 
Chicago, IL 
60661 

privacy@teamhgs.com  May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Infinit.cx Germany  Ganghoferstraß
e 66e, 80339 
München, 
Germany 

info@infinit.cx  May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Kinship Digital 
Pty Limited 

US, Australia 651 W. 
Washington 
Blvd. STE 303, 
Chicago, IL 
60661 

Online Form May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

mailto:privacy@fktrdigital.com
mailto:privacy@teamhgs.com
mailto:info@infinit.cx
https://www.kinshipdigital.com/contact-us
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and services required 
by the customer.  

Premium Blend 
Consulting 

Canada, US 3113 Alan 
Shepard St., 
Oak Hill, VA 
20171 
 

info@premium-
blend.com  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

SMT Brazil Rua Ministro 
Orozimbo 
Nonato, 215 6° 
andar - Salas 
13 e Vila da 
Serra, Nova 
Lima/MG 
34006-053 
Brazil 

 
 
 
 
Online Form 

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Systems Arabia KSA 7069 King Fahd 
Rd, As Sahafah, 
Dist, Al Hital 
Tower, 5th 
Floor, Riyadh 
13315, Saudi 
Arabia 

Online Form May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, 
Implementation 
Services,  

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Tech Mahindra Germany 88 North 
Riesstr. 20, 
80992 Munich, 
Germany 

dpo@techmahindra.com     May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Touchflows France 64 Rue Anatole, 
92300, 

contact@touchflows.co
m  

May have access to 
customer user, 
business and 

Consulting, 
Implementation 
Services,  

Not product 
specific. Can 
support 

Human support and 
remote access to 
customer environments 

N/A – Only engaged as 
required and instructed by 

mailto:info@premium-blend.com
mailto:info@premium-blend.com
https://smttech.com.br/en/contact/
https://www.systemsltd.com/contact-us
mailto:dpo@techmahindra.com
mailto:contact@touchflows.com
mailto:contact@touchflows.com
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Levallois-Perret, 
France 

production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

implementation and 
managed service 
needs for any 
Sprinklr product.  

as required by customer 
to support 
implementation needs.  

the customer. No automatic 
engagement or enablement.  

Trellist US  
117 N. Market 
Street, Suite 
300, 
Wilmington, DE 
19801 

info@trellist.com  May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

Consulting, Success 
Management, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

Watch and Act Spain, Portugal Calle de Puerto 
Rico 8 B, 
Madrid, 28016 

info@watchandact.eu  May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

Consulting, Success 
Management, 
Implementation 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product.  

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs.  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

IST UAE, Egypt, KSA Dubai Airport 
Free Zone 
Office 120, 
Building 4A 
Dubai, UAE  

enquiries@istnetworks.c
om  

May have access to 
customer user, 
business and 
production 
environment data 
dependent on 
permissions granted 
and services required 
by the customer.  
 

Consulting, 
Implementation 
Services, Managed 
Services 

Not product 
specific. Can 
support 
implementation and 
managed service 
needs for any 
Sprinklr product. 

Human support and 
remote access to 
customer environments 
as required by customer 
to support 
implementation needs. 

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement. 

Workrails US WorkRails 
50 Stewart Ave, 
Huntington, NY 
11743 

info@workrails.com  May have access to 
customer user, 
business and 
production 
environment data 

Consulting, Software 
Support Services 

Not product 
specific.  

No access to Customer 
environments  

N/A – Only engaged as 
required and instructed by 
the customer. No automatic 
engagement or enablement.  

mailto:info@trellist.com
mailto:info@watchandact.eu
mailto:enquiries@istnetworks.com
mailto:enquiries@istnetworks.com
mailto:info@workrails.com
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dependent on 
permissions granted 
and services required 
by the customer.  
 

 

https://wwww.sprinklr.com/subprocessors

