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Sprinkir Affiliates

SUBPROCESSOR PROCESSIN | ADDRESS CONTACT DATA PROCESSED SUBPROCESSOR SERVICE PRODUCT INTEGRATION EFFECT OF
ENTITY G REGION WITH SPRINKLR DISABLEMENT
Sprinklir Denmark Woods Office privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Denmark ApS @restad ApS- customer user data and consulting or managed services, | applicable to a web access. may be able to
Suite any data within the software development, quality specific product. provide support as
Southamptonga production environment | assurance, engineering and necessary.
de 4 2150 as required and customer success management
Nordhavn, permissioned by
Denmark customer.
Sprinklr France France 36 rue Lafayette | privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
75009 Paris, customer user data and consulting or managed services, | applicable to a web access. may be able to
France any data within the software development, quality specific product. provide support as
production environment | assurance, engineering and necessary.
as required and customer success management
permissioned by
customer.
Sprinklir Germany 4th floor, Am privacy@sprinkIr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Germany GmbH Sandtorkai 27 customer user data and consulting or managed services, | applicable to a web access. may be able to
20457 Hamburg, any data within the software development, quality specific product. provide support as
Germany production environment | assurance, engineering and necessary.
as required and customer success management
permissioned by
customer.
Sprinkir Italia Italy Corso Europa privacy@sprinklr.com Customer contact data, Account support, security, N/A = not Remote system/ A different region
SRL 15, Ste 603, customer user data and consulting or managed services, | applicable to a web access. may be able to
Milan 20122 any data within the software development, quality specific product. provide support as
Italia production environment | assurance, engineering and necessary.
as required and customer success management
permissioned by
customer.
Sprinkir Amsterdam Co-Office,De privacy@sprinklr.com Customer contact data, Account support, security, N/A - not Remote system/ A different region
Netherlands BV Bolelaan 30 customer user data and consulting or managed services, | applicable to a web access. may be able to
Suite #3-13, any data within the software development, quality specific product. provide support as
1083 HJ production environment | assurance, engineering and necessary.
Amsterdam, as required and customer success management
Netherlands permissioned by
customer.
Sprinkir Spain Calle de Maria privacy@sprinkIr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Software Iberia de Molina, 54, customer user data and consulting or managed services, | applicable to a web access. may be able to
S.L. Ste 503-504 any data within the software development, quality specific product.
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SUBPROCESSOR PROCESSIN | ADDRESS CONTACT DATA PROCESSED SUBPROCESSOR SERVICE PRODUCT INTEGRATION EFFECT OF
ENTITY G REGION WITH SPRINKLR DISABLEMENT
28006, Madrid, production environment | assurance, engineering and provide support as
Spain as required and customer success management necessary.
permissioned by
customer.
Sprinklir Switzerland Business Center | privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Switzerland Talacker, customer user data and consulting or managed services, | applicable to a web access. may be able to
GmbH (Sprinklir 1st Floor any data within the software development, quality specific product. provide support as
Switzerland Talacker 41 production environment assurance, engineering and necessary.
Sarl) 8001 Zurich as required and customer success management
Switzerland permissioned by
customer.
Unified XM AB Sweden c/o BDO privacy@sprinkIr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
(Sweden) Goteborg, Box customer user data and consulting or managed services, | applicable to a web access. may be able to
31094, 400 32 any data within the software development, quality specific product. provide support as
GOTEBORG, production environment | assurance, engineering and necessary.
Sweden as required and customer success management
permissioned by
customer.
Sprinkir UK Ltd. | UK 123 Victoria privacy@sprinklr.com Customer contact data, Account support, security, N/A = not Remote system/ A different region
Street, 4™ Floor, customer user data and consulting or managed services, | applicable to a web access. may be able to
Westminster any data within the software development, quality specific product. provide support as
London, SW1E production environment | assurance, engineering and necessary.
6RA as required and customer success management
UK permissioned by
customer.
India 808 Tower A, privacy@sprinklr.com Customer contact data, Account support, security, N/A = not Remote system/ Engineering and
Sprinkir India Sohna Road, customer user data and consulting or managed services, | applicable to a web access. tech ops support
Private Limited Gurugram, any data within the software development, quality specific product. would not be
122018, production environment | assurance, engineering and possible. Custom
Haryana, India as required and customer success management model training
permissioned by would not be
customer. possible.
Sprinklir Australia Hub Flinders privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Australia Pty. Street customer user data and consulting or managed services, | applicable to a web access. may be able to
Ltd. 180 Flinders St, any data within the software development, quality specific product. provide support as
Melbourne VIC production environment | assurance, engineering and necessary.
3000, as required and customer success management
Australia permissioned by
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East

Building, Dubai
Internet City,
Dubai - UAE

customer user data and
any data within the
production environment
as required and
permissioned by
customer.

consulting or managed services,
software development, quality
assurance, engineering and
customer success management

applicable to a

specific product.
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ENTITY G REGION WITH SPRINKLR DISABLEMENT
Sprinkir Singapore 38 Beach Road, privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Singapore PTE. South Beach customer user data and consulting or managed services, | applicable to a web access. may be able to
Ltd. Tower any data within the software development, quality specific product. provide support as
#08-11 production environment | assurance, engineering and necessary. Some
Singapore 18976 as required and customer success management security support may
permissioned by not be possible.
customer.
Sprinkir Korea Korea WeWork privacy@sprinklr.com Customer contact data, Account support, security, N/A - not Remote system/ A different region
LLC Seolleung c/o customer user data and consulting or managed services, | applicable to a web access. may be able to
Sprinkir Korea any data within the software development, quality specific product. provide support as
LLC production environment assurance, engineering and necessary.
302, Teheran-ro as required and customer success management
Gangnam-gu, permissioned by
#12-102 customer.
Seoul 06210
South Korea
Sprinkir Hong Hong Kong AIA Central privacy@sprinklr.com Customer contact data, Account support, security, N/A - not Remote system/ A different region
Kong 1 Connaught customer user data and consulting or managed services, | applicable to a web access. may be able to
Road Central any data within the software development, quality specific product. provide support as
Unit 18, Level production environment | assurance, engineering and necessary.
15, as required and customer success management
Hong Kong permissioned by
customer.
Sprinkir Japan Japan 11F privacy@sprinklr.com Customer contact data, Account support, security, N/A = not Remote system/ A different region
K.K. Sumitomofudosa customer user data and consulting or managed services, | applicable to a web access. may be able to
n Roppongi-Dori any data within the software development, quality specific product. provide support as
Building 7-18-18 production environment assurance, engineering and necessary.
Roppongi as required and customer success management
Minato-ku 106- permissioned by
0032 Tokyo, customer.
Japan
Sprinkir Middle UAE Level 5, Injaz privacy@sprinklr.com Customer contact data, Account support, security, N/A - not Remote system/ A different region

web access.

may be able to
provide support as
necessary. However,
some custom model
training capabilities
may be limited, and
some engineering
support may be
limited
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Sprinkir (Brasil) | Brazil Avenida Paulista, | privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
Ltda. 2300, Conjuntos customer user data and consulting or managed services, | applicable to a web access. may be able to
162 any data within the software development, quality specific product. provide support as
169 and- CEP production environment | assurance, engineering and necessary.
01310-300 as required and customer success management
Sao Paulo — SP permissioned by
Brazil customer.
Sprinklr Canada | Canada 3 Bridgman Ave privacy@sprinklr.com Customer contact data, Account support, security, N/A - not Remote system/ A different region
Inc. Suite 200 customer user data and consulting or managed services, | applicable to a web access. may be able to
Toronto, ON any data within the software development, quality specific product. provide support as
M5R 3Vv4 production environment | assurance, engineering and necessary. Some
as required and customer success management security support may
permissioned by be limited.
customer.
Sprinkir Doha Qatar Office 14 & 15, privacy@sprinklr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
QFC Branch Workinton, customer user data and consulting or managed services, | applicable to a web access. may be able to
Mezzanine Fl., any data within the software development, quality specific product. provide support as
Burj Alfardan, production environment assurance, engineering and necessary.
Marina District, as required and customer success management
Doha, Qatar permissioned by
customer.
Sprinkir, Inc. us 29 West 35th privacy@sprinkIr.com Customer contact data, Account support, security, N/A — not Remote system/ A different region
(where contract Street, 7" Floor, customer user data and consulting or managed services, | applicable to a web access. may be able to
is between New York, NY any data within the software development, quality specific product. provide support as

Customer and
another Sprinkir
affiliate)

10001
USA

production environment
as required and
permissioned by
customer.

assurance, engineering and
customer success management

necessary. However,
some security
support may be
limited

This pdf list of Sprinklr’s Affiliate subprocessors is current

as at February 1, 2024. Please always cross refer to our
subprocessor page for the most up to date list of all

subprocessors.
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