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MEDIA MONITORING & ANALYTICS - PREMIUM DATA PRODUCT TERMS

Factiva/Dow Jones

Use of content or data from Factive / Dow Jones is subject to the following additional terms:

a.

“Premium Data User Access” is a licensed Social Publishing and Engagement User that
has access to Media Monitoring & Analytics - Premium Data Connect. A Social Publishing
and Engagement User licence is required for the Premium Data User Access. Premium
Data User Access is required for any use of Media Monitoring & Analytics - Premium Data
Connect.

Customer agrees that (i) Factiva may not be accessed by any entity that is based in China;
(i) all users of Media Monitoring & Analytics - Premium Data Connect are employed in the
corporate communications and/or PR departments of Customer, or an agency hired by
Customer; (iii) the email address for any user of Media Monitoring & Analytics - Premium
Data Connect is of an individual and any use of a group e-mail is prohibited; (iv) any data
received from Media Monitoring & Analytics - Premium Data Connect may not be edited,
modified, reverse engineered, or re-distributed outside of or within Customer’s
organization; (v) Customer shall not reproduce, distribute, display, translate, sell, publish,
broadcast, or circulate any of the newsletters, information and/or data derived or obtained
by using Media Monitoring & Analytics - Premium Data Connect to any third party,
including to other individuals in Customer’s organization, nor make such newsletters,
information or data available for any such use; (vi) Customer shall not redistribute, publish
or use any newsletter, information and/or data derived or obtained using Media Monitoring
& Analytics - Premium Data Connect, in any commercial news or information service, nor
permit any third party to do the same; (vii) Customer shall not use Media Monitoring &
Analytics - Premium Data Connect with any data mining or text mining software,
automated trend analysis application; or systems or applications that enable programs
that integrate news with CRM, order Management, trading, portfolio management tools
or systems, mid-or back-office applications, or real-time payment screening applications
and/or services; (viii) that Sprinklr may share any relevant information about Customer,
as is required, to provide Media Monitoring & Analytics - Premium Data Connect; and (vii)
Customer may not store in any shared library or archive any data received from Media
Monitoring & Analytics - Premium Data Connect, except as necessary for compliance with
legal, regulatory and/or compliance obligations.

Customer agrees that any newsletters shall only contain data received from Media
Monitoring & Analytics - Premium Data Connect that is a signal or event alert which (i)
results from numerical, statistical or other analysis of the news articles sourced from the
Media Monitoring & Analytics - Premium Data Connect data; (ii) does not violate the
copyright or any other rights of the original publisher of the underlying Media Monitoring
& Analytics - Premium Data Connect data; and (iii) cannot be used as a substitute for the
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original news article or copyrighted material and headlines that link back to the Sprinkir
Platform. Newsletters may only be shared with (i) individuals employed in the corporate
communications and PR departments of Customer, (ii) C-suite (e.g., CEO, CMO, etc.) or
equivalent management-level personnel of such entities to whom the corporate
communications, marketing, and PR personnel report; or (iii) employees of contracted PR
firms who access the Sprinklir Platform for the purpose of putting together newsletters for
Customer.

d. In accordance with the terms of the Agreement, Customer shall indemnify and hold
harmless Sprinklr from any third-party claims based on Customer’s use of Media
Monitoring & Analytics - Premium Data Connect in breach or violation of the terms of the
applicable Order Form.



