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441 9th Avenue, 12th Floor
New York, NY 10001

SUPPORT TERMS

Support: STANDARD according to Sprinkir Service Level Agreement (SLA), accessible at
www.sprinklr.com/legal

Support: PLATINUM according to Sprinklir Service Level Agreement (SLA), accessible at
www.sprinkir.com/legal

Support: Platinum & Mission Critical according to Sprinklr Service Level Agreement (SLA), accessible
at www.sprinkir.com/legal
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